
                                          Pet-Friendly Stays  
                                         at The Athens Gate Hotel 
 
 
The Athens Gate Hotel welcomes small companion pets in selected rooms,  
subject to the guidelines below, to ensure a comfortable stay for all guests.  
 
 
Pets are not permitted in the restaurant or breakfast area. Certif ied service dogs are welcome where 
medically required, in accordance with applicable regulations and upon presentation of  supporting 
documentation where permitted. 
 
 
Eligible Pets 

• Small pets up to 8 kg 
• Maximum: one (1) pet per room  
• Pets must be declared at the time of  booking and approved by the hotel prior to arrival 
• Pets are accommodated in designated pet-f riendly rooms only, subject to availability 

 
Fees (Companion Pets) 

• If  deep cleaning is required due to excessive hair, odors, stains, or similar conditions,  

a deep-cleaning fee of  150€ will be charged.  
• Guests remain responsible for any damages caused by the pet  

(charged based on repair or replacement cost as applicable).  
 

Requirements (Mandatory at Check-In and During Stay) 
• Pets must be: 

o Clean, well-groomed, and f ree of  f leas or ticks 
o Pets must wear a collar and ID tag at all times. 

• Pets must always be on a leash or in a carrier when outside the room. 
 

Where Pets Are Allowed 
• Pets are permitted in guest rooms and may access public areas such as the lobby,  

 provided they are leashed or in a carrier. 
• Pets are not permitted in the restaurant/breakfast area or any indoor food & beverage outlets 

 
Service Animals 

• Certif ied service animals are welcome and exempt f rom pet fees,  
 in accordance with applicable local law. 

• Service animals are not subject to area restrictions that apply to companion pets, as required by law. 

 
Housekeeping 

• Rooms will be serviced only if : 
o the pet is not in the room, or 
o the pet is secured in a carrier with the guest present. 

• If  a pet is lef t in the room, housekeeping will not enter the room. 
 

Guest Responsibilities and Conduct 
• Pets must be supervised at all times and may not be lef t unattended in the room. 
• Guests are responsible for preventing noise or disruption and for cleaning up af ter their pet 

immediately. 
• In the event of repeated disturbance or non-compliance with this policy, the hotel may ask the guest 

to make alternative arrangements for the pet. 
 

 


